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HOLIDAY HOURS: 
We Will Not Be Open:

Monday, January 20
Martin Luther King Day

Monday, February 17
Presidents Day

Happy New Year! 

As we look forward to a new year, we often make resolutions.  At 
THE LOCAL, our new year’s resolution is communicating with our 
membership tips to prevent fraud.

It is amazing that scams that have been perpetrated over the last 
fifteen years still work.  “Hey Grandpa, I am in Canada and need 
money to get home.”  “We are calling because you have fraud on 
your account, please give me your account information.”  “You can 
pay this overdrawn account by taking cash to your nearest BitCoin 
machine.”  All these phrases come from fraudsters who want your 
money.

Remember, THE LOCAL will never call you and ask for your account 
information.  Conversely, if you call THE LOCAL, we may ask 
challenge questions to verify your identity, but we will never call 
you to do the same.

Please make a 2025 resolution to be vigilant to scams and know 
that converting debt to BitCoin or gift cards is a scam.  We cannot 
thank you enough for allowing us to care for your money.  
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HOURS:
Monday - Thursday 
9:00 AM - 5:00 PM

Friday - 8:00 AM - 6:00 PM

CO-OP NETWORK 
Shared Branches

Toll-Free Locator: 1-800-919-2872 
All offices have No Surcharge, 24-hour CO-OP NETWORK ATM’s 

www.co-opcreditunions.org/locator

If You’re a Victim: 
1. FILE A REPORT!
Any information can be useful for the law 
to CATCH the scammer(s). 
Use sites:   www.ftc.gov or www.ic3.gov 
2. PLACE A FRAUD ALERT!
 Experian: 888-397-3742
 TransUnion: 800-916-8800
 Equifax: 866-349-5191

Drive Thru Changes for 2025 
To facilitate quicker transactions in the Drive 
Thru, any transaction over $3,000 will need to 
be handled in the lobby.  We appreciate your 
understanding. 

United States Treasury and 

State of Michigan Checks: 
The verification process for these checks has 
changed.  To deposit one of these checks into 
your account we will need to place a hold as we 
wait for verification.  As we approach income 
tax season, please use DIRECT DEPOSIT to re-
ceive your refund.  Simply enter THE LOCAL’s 
routing number [272485194] and your account 
number on your tax return for the safest and 
fastest delivery of your refund.  


